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How to Use this Guide:

The first section highlights some important municipal resources
listed by city.

The remainder of the guide lists resources by subjects, like
“Breastfeeding” or “Parent Education.” You may it find it helpful to
read the entire Table of Contents first to see what types of resources
are included.

Please note that all resources specifically for military families and

children are listed under “Military” and are not listed separately under

the other subject headings.

At the end of some subjects, you may be referred to “see also” to
indicate other subjects that are related.

Each resource indicates where the service is available using the
following abbreviations:

- Chesapeake

- Norfolk

- Portsmouth
Suffolk
Virginia Beach
- Military

- Regional

ST - State

NATL - National

AZSE<NOTVTZO

Finding Information not in this Guide:

This guide is not a comprehensive list of community resources;
rather it is an attempt to provide the most relevant municipal and
non-profit resources for families, caregivers and educators of
children ages birth to five years. Please refer to the phone book,
www.smartbeginningsshr.org, www.kidspriorityone.org,
www.theplanningcouncil.org, and www.tidewaterparent.com for
additional resources. The Planning Council offers free information
and referral services that can be accessed by calling 211.

Information located in this resource guide is to be used at the discretion of the
reader. The guide is provided solely as a reference and is not an endorsement of
organizations or programs. Every effort has been made to provide the most
accurate information as of July 2009 To correct or add information, please
contact Smart Beginnings South Hampton Roads www.smartbeginningsshr.org
or 757-226-8826.

Visit www._smartbeginningsshr.org to download a free copy of
Community Connections.
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CITY LISTINGS Chesapeake  Norfolk Portsmouth Suffolk  Virginia Beach

City Call Centers/ Information 382-2484 B64-6al0 393-8000 al4-4000 38a-3
Community Service Board, Department of Behavioral Healthcare a47-9334 823-1500 393-a3a7 Zaa-7100 385-0600
Services, or Department of Human Services (CSB) (CSB) (DBHS) (CSB) (DHS)
Department of Public Health 382-8600 B83-2700 393-8585 B86-4900 al8-2700
Department of Social Services 382-2000 B64-3300 4005-1800 al4-T4a0 437-3200
Department of Social Services/Child Protective Services 382-2020 B64-6022 393-9500 al4-47a8 437-3200
Department of Social Services/Child Care Division 382-2000 BB4-3340 393-9500 al4-T4a0 437-3200
Infant and Toddler Connection/Early Intervention a47-8929 441-1188 393-8321 ab2-6806 385-4400
Fire Department 382-6297 B64-6600 393-8765 al4-Ta30 385-4228
Main Library 382-8300 B64-7323 393-8501 al4-7323 385-01a0
Offices on Youth 382-6191 441-5042 393-8481 al4-T28! 385-04B4
Parks and Recreation 382-B4ll 441-2400 393-8481 al4-7230 385-1100
Pulice Department 382-GIBI 441-3610 393-5300 9232350 385-0000
Schools a47-0153 628-3830 393-874l 925-B7a0 263-1000
Schools/Parent Resource Center 482-0923 g§92-3318 393-8392 934-6202 263-2066
Virginia Cooperative Extension Service 382-6348 G83-2816 393-a97 al4-4330 385-4768
Wamen, Infants, and Children (WIC) 382-8608 683-9280 393-2340 B86-4955 al8-2789
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HOTLINES

Phone

Service

Loc

Website Address

Number

Adult Protective Services |-888-832-3858 | Report suspected abuse, neglect, or exploitation of adults. ST | www.dss.virginia.gov/family/ as/index.html
Child Abuse |-800-552-7T096 | Report suspected child maltreatment. ST | www.dss.virginia.gov/family/ cpsindex.html
Poison Contral |-800-222-1222 Poison emergency assistance. Information and referral. NATL WWW.vapaison.org

Tidewater Crisis Center 2 gsél\:ﬁ;rs.telaphuna access to crisis intervention and referrl R www.2llvirginia.org

Virginia Family Violence/Sexual Assault |-800-838-8238 | Find help or report family violence or sexual abuse. ST www.vsdvalliance.org




Behavioral Concerns / Mental Health / Counseling

SErVICES.

NAME OF ORGANIZATION "TUHI\:)BNEER SERVICE LocAuTy WEBSITE ADDRESS
Barry Robinson Center, The 433-B100 | In-home counseling services. R www.harryrobinson.org
Catholic Charities of Eastern Virginia, Inc 4a6-2366 | Individual and family counseling for ages 4 and up. R WWW.CCEVA.Org
Children's Hospital of The King's Daughters (CHKD) Bg-7snn | Developmental pediatrics. Eveluation for children R waw chkd.org

with special needs.
Family Resource Center
[hesapeake 382-2489 Information and referral. G www.cityofchesapeake.net
Training. One-on-one consultation.

Portsmouth 398-86aa p www.theplanningcouncil.org
Jewish Family Services of Tidewater, Inc. 4a8-4640 | Individual and family counseling. Play therapy. R www.jfshamgth?llérrlgidﬁirunrlg/nhildren/
Lutheran Family Services 722-4707 | In-home counseling services. R www.Ifsva.org
Pendleton Child Service Center 385-4a37 ES:SHSEEl;Eg and residentil treatment for children C.V8 www.vbgov.com/hs
Tidewater Crisis Center 21l g:fehfruarl EEEE\I;ESEE access to crisis intervention and R www.2lIvirginia.org

Anger management. Uutpatient counseling on a
LIP Center, The 622-T017 | sliding fee scale. Intensive in-home counseling R www.theupcenter.aorg
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Behavioral Concerns / Mental Health / Counseling (continued)

NAME OF ORGANIZATION NPUHh:);EER SERVICE LocAuTy WEBSITE ADDRESS
City Mental Health, Mental Retardation and Substance Abuse Services

Chesapeake Community Services Board a47-9334 G www.I:ityufgl;;:s@eﬁaﬂkﬂa{_n;;r/SErvicEs/
Norfolk Community Services Board 423-1600

Mental Health Services bh4- 744 N falk csh

Youth and Prevention Services 8731632 | Each city offers services, which may include: Www.norfoik.csb.org

SUhstance ADUSE Services TR4-RRT0 Indilvidual anrddgguup counseling. Psynhpiatrin

evaluations. Medication management. Farenting

Portsmouth Department of Behavioral Healthcare Services 333-0357 | groups for children through age 18 with mental p hn‘al\|’1vz:‘\llvi.|1pruhretz{Phunu;r::.aal\]/;’rz/es
Western Tidewater Gommunity Services Board (Sutfolk) H447-1064 hlligﬁggéﬁsbstanua buse and co-occurring N www.wicsh.org
Virginia Beach Department ot Human Services 437-3201 :

24-Hour Emergency Services J80-[1848 VR www.vbgov.com/

Adult Mental Health and Substance Abuse Services 385-05ll youthmentalhealthservices

Youth Services 38a-08all
City Schools/ Parent Resource Center

www.cpschools.com/departments/

Chesapeake 482-0823 _ _ _ C special_education/parent_resources.html
Tk IR Parenting workshops and educational materials. N skt
Portsmouth Jdus-dad/ P www.ports mouthfamilies.com/ early. it
Suffolk 434-62007 N www.spsklZ.net
Virginia Beach 263-2066 \B www.vbschools.com

aee Also:
o Parent, Caregiver Resources and Support, p. 33-36
o Parent Education Programs, p. 37-34
o The Yellow Pages also list numerous mental health providers - see “Counselors” and “Mental Health Services.”
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Breastfeeding / Lactation

PHONE
NAME OF ORGANIZATION NUMBER SERVICE LoCALITY| WEBSITE ADDRESS
American Academy of Pediatrics N/A Informational website. NATL WWW'EFEEIJE'IEEQE/EZ?[?&FEEEES/
Bon Secours DePaul Medical Center (EEEI%%) Preparation Class. Back to Work Class. N www.bshr.com/classes
Bon S Marview Medical Cent 889-CARE | Preparation Class. Back to Work Class. Pump p http://bonsecourshamptonroads.com/
on oecours Maryview Medical Lenter (889-2273)| purchase. facilities/ maryview. html
348-4830
Lactation Consultant ga0-7755 | Lectation consultation. N/A
Pager #
Pump Rental 398-4829 | Pump rental.
[hesapeake General Hospital Women's Health Center 312-3159 | Lactation consultation. G www.chesapeakehealth.com
8a7-8403
La Leche League of Tidewater I—EUED— Education, information, and support. R www.lllusa.org/VA/ WebTidewaterVA
a20-3243
. j [lasses. Pump rental. Pump purchase. Lactation www.sentara.com/Sentara/
Sentara Obici Hospital 334-46T7 consultation. § HospitalsFacilities/Hospitals/Obici




Breastfeeding / Lactation (continued)
PHONE

NAME OF ORGANIZATION NUMBER SERVICE LocCALITY| WEBSITE ADDRESS

City Department of Public Health
Chesapeake- Great Bridge 362-8600 0 www.vdh.state. va.us/LHD/ Chesapeake/
Chesapeake- South Norfolk 382-2600 wic.htm

Lactation consultant. Peer counselor. Classes and
Norfalk 683-9280 breast pumps for WIG mothers. N www.norfolk.gov/pub_health
Portsmouth 293-8585 p www.vdh.state.va.us/LHD/portsmouth/
portsmouth.htm

Suffalk al4-4722 S www.suffolk va.ushealth-dept
Virginia Beach al8-2663 \B www.vdh.state. va.us/Ihd/ vabeach




Car Seat Safety

PHONE

NAME OF ORGANIZATION NUMBER SERVICE LOCALITY| WEBSITE ADDRESS
Drive Safe Hampton Roads 498-7562 | Resource information. R www.drivesafehr.org
Children's Hospital of The King's Daughters (CHKD) BB68-7696 :Eglrgﬁsun on car seat checks and installation R www.chkd.org/carseats
Injury Prevention Program/Virginia Department of Health I_Eggé@ﬂ_ Free car seats to low-income families. ST www.vdh. virginia.gov/LHD
Safety Belt Safe LI.S.A Safety and seat belt information. NATL www.carseat.org
National Highway Transportation Safety Administration 1-85%%27- Information, tips, and recalls. NATL www.nhtsa.dot.gov
City Department of Public Health www.safetyseatva.org
[hesapeake 382-8652 G www.cityofchesapeake. net
Norfolk BB3-3248 | Classes and car seat distribution for Medicaid and N www.norfolk gov/pub_health
PE— 2038585 WIC clients and other low-income families. P www.vih.state. va.us/ LD/ ports mouth/
arismou portsmouth.htm
Suffalk alb-4741 S www.suffolk.va.us/health-dept
Virginia Beach al8-2763 B www.vdh.state. va.us/Ihd/ vabeach
Local Police Departments and Fire Departments Many pu.liEE and or fire departments offer car seat
installation and checks.

To insure safety, please do not use recalled safety seats and make sure seats are installed correctly.

-10 -



Child Abuse / Neglect

PHONE

NAME OF ORGANIZATION NUMBER SERVICE LocALITY| WEBSITE ADDRESS
Accepts reports. Makes referrals to appropriate
gnn. | Iocal department of social services for o .
Child Abuse Hotline I-800 investigation ST www.dss.irginia gov/ family/
aa2-7096 I ) ' childabuse. html
General information and educational materials.
Crisis counseling and intervention.
Prevent Child Abuse Virginia 2[1}482:273 Support, information, and referrals. ST www.preventchildabuseva.org
E;t\[/]E[JTEtriﬁtEsfnﬁirﬁZEVISEEEfv{I:[]EE'sp(EI[EIt'Ingim of Sociel Services (DS5) Child abuse reporting and investigation.
[hesapeake DHS 382-2020 G www.chesapeakecity.net
Norfalk DHS B64-6022 N www.dss.state.va.us
Portsmouth DSS 393-9500 p www.portsmouthva.gov/socialservices
Suffalk DSS al4-7438 | After 5 PM call 1-800-552-7096 S N/A
Virginia Beach DHS 437-3400 VR www.vbgov.com/ dept/hs/socialsves/
g contactus

See Also:
o Behavioral Concerns / Mental Health / Counseling, p. 6-7
o Home Visiting / Case Management, p. 24-2a
o Parent / Caregiver Resources and Support, p. $3-36
o Parent Education Programs, p. 37-39
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Child Care/Preschool Information and Referral Resources

PHONE

NAME OF ORGANIZATION NUMBER SERVICE LocALITY| WEBSITE ADDRESS
Child Care Resource and Referral Line 115}13[115?[11 Information about licensed child care providers. ST www.dss.state. va.us
Children's Harbor 397-2981 | Childcare information and referral. R www.childrensharbor.cc
[:omprehensive child development program for
%ﬁrlwﬁld SytEEV " a38-2023 | children, ages birth-three, pregnant women and N www.thechildrenscenter.cc/
B LINOTEN S LENtEr their families.

Family Resource Center N/A
Chesapeake 382-6325 | Information and referral. C www_cityofchesapeake. net
Portsmouth 398-8650 p N/A

KidsPrioritylne 244-5373 | Information and referral. Warm line. R www.kidspriorityone.org

Protessional Family Lhild Care and tarly Education Association L . . .

(PFCCEA) N/A Association for family home child care providers. R www.pfceea.com

Planning Council, The 627-3893 Efrtsaﬁg: information about child care providers in R www.theplanningcouncil.org

Smart Beginnings (The Virginia Early Childhood Foundation) N/A Informational website. ST www.smartbeginnings.org

STOP Organization- Hampton Roads, The 808-1383 | Child care and Head Start programs. Information. R www.stopinc.org

Suffalk Early Childhood Development Commission al4-T437 | Information and referral for families. S www.suffolkecde.com

Virginia Association for Early Childhood Education (VAECE) I—E};gé%ZE— Information and referral. ST WWW.VAECE.Or

YMCA of South Hampton Roads B625-4248 | Child care and after school care. R www.ymcashr.org
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Child Care/Preschool Information and Referral Resources (continued)

PHONE

NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
Virginia Preschool Initiative (VPI)
Chesapeake Early Adventures Preschool Program (YMCA) 4247779 G www.ymnashr.nrg/
Incations/earlyadventures
Norfolk Public Schools Pre-Kindergarten Program £28-3922 N www.npsklZ.va.us
Various programs for at-risk children and families.
Portsmauth Bright Start Preschoal Program 393-5128 P www portsmouthfamilies.com
Suffolk Early Start Preschool Program 925-6709 N www.spsklZ.net
Virginia Beach Early Discoveries Preschool Program (YMCA) 4R7-8300 \B www.vbschools.com
City Department of Parks, Recreation and Leisure Services/ Youth Services
Norfolk 441-2400 \nfarmatian about oreschoal and chi N www.norfolk.gov/rpos
Portsmouth 343-B48! AATMEON S00LT prestino and EAic care. p www.portsmouthva.gov/ parksandrec
Suffolk al4-T72all N www.suftolk.va.us/parks
Virginia Beach 4 14-34d7 B WWW.VDgOoV.com
City Department of Social Services (DSS) or Depart. ment of Human Services (DHS)
[hesapeake DHS 382-2000 G www.chesapeake.va.us/health. shtml
Norrolk DHS 004-6030 | |nfarmation about I d child id N www.nartolk.gov/Humandervices
Portsmouth 0SS 4015-1800 |EETEE?[?QIETJEE|HI;”EHHEZ?FDErdgb;|it;arE ProvIers. P www.portsmouthva. gov/ socialservices
Suffolk DSS al4-7450 S N/A
Virginia Beach DHS 437-335| R www.vbgov.com/ dept/hs/socialsves/
contactus
See Also:

o Yellow Pages, City Public Schoals
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Developmental Milestones and Screening

PHONE

NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
American Academy of Pediatrics N/A Informational website for parents. NATL WWW.aap.org

Born Learning N/A Informational website for parents. NATL www.barnlearning.org
Bright Futures N/A Informational website. NATL www.brightfutures.org

Developmental pediatrics. beneral medical
Children's Hospital of The King's Daughters (CHKD) BEB-T500 | services and evaluation for children with special R www.chkd.org/healthlibrary/ content
needs. Parent education.

Parents Action for Children N/A Informational website. NATL www.parentsaction.org
Infant and Toddler Connection

Virginia 2!31?[111?48 ST

Chesapeake 547-8979 | Information and referral for local screening or C

Noral WS | St (1) v oy s o Govopmentel |1 .

Uma) v www.inrantva.org

Portsmauth 393-g3z) | delay or disabilty. P

Suffalk ah2-680R S

Virginia Beach 385-4400 B
KidsPrioritylne 244-53T3 | Information and referral. R www_kidspriorityone.org
Smart Beginnings (The Virginia Early Childhood Foundation) N/A Informational website. ST www.smartbeginnings.org
Smart Beginnings South Hampton Roads 276-8826 | Information to help your child be ready for school. R www.smartbeginningsshr.org
Zero to Three N/A Informational website. NATL www.zerotothree.org
ee Also:

o Home Visiting / Case Management, p. 24-2a
o Parent Education Programs, p. 37-39
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Discipline

See:

o Parent Education Programs, p. 37-39

o Behavioral Concerns / Mental Health / Counseling, p. 6-7
o [Developmental Milestones and Screening, p. 14

Early Learning Activities

League for children ages 3-5.

NAME OF ORGANIZATION NPUH'\:)BNEER SERVICE LocAuTy WEBSITE ADDRESS
Baby Zone N/A thfillldrrrr;?]tiun and activities for parents and R www.hamptanroads.babyzone.com
Born Learning N/A Activities for young children. NATL www.barnlearning.org
Children's Museum of Virginia 393-0258 | Children's interactive activities and displays. R www.childrensmuseumva.com
Chrysler Museum, The B64-6200 | Children's programs. R www.chrysler.org

475-0000 Pre-K Art Day: a manthly program combining art,
Contemporary Arts Center of Virginia ext 73 fsturyﬁ!jling, muvaén%nt, and a limited gallery tour R www.cacv.org/educational/ prek.asp
or children ages 3-3.
Nauticus BB4-1000 | Wide range of activities for children. R www.nauticus.org.
Norfolk Botanical Garden, The 441-5830 | Garden World of Wonders far children ages 3-5. R www.norfolkbotanicalgarden.org
Perinsula Fine Arts Cent S9R-8175 Hands on For Kids. Interactive gallery for hands-on R ot
EninsLld Fne Arts Lenter fun. Open daily for children of all ages. Wiw.prdC-ve.0rg

Portlock Galleries at SoNo al2-4301 EﬁngrSEﬁ" extibits. Special programs for young R www.portlockgalleries.com.
Suffolk Museum, The 975-0448 Young Artists class offered by the Suffalk Art N www.suffolkartleague.org
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Early Learning Activities (continued)

PHONE
NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
Virginia Air and Space Center (Hampton) 727-0900 | Hands-on exhibits. Programs far young children. R WWW.VasC.org
Virginia Aquarium and Marine Science Center, The 385-3474 ﬂn&ﬂl(ﬁ;g&;&;dﬁa{s Story Time every Tuesday at R www.VirginiaAquarium.com
Virginia Beach Ready To Learn 385-0144 | Early learning activities, resources and programs. VB www.vbgov.com/ril
Virginia Living Museum afd5-1900 Alearning laboratory to showcase Virginia's R www.thevim.org
natural and living resources.
Virginia Zoo, The 4412708 | Education and family programs. R Www.virginiazoo.org
WHRD 289-9400 Public Broadcasting Service (PBS) website that R http://pbskids.org
promotes Ready to Learn television programs.
Callindividual | _ .
Young Men's Christian Association of South Hamptan Roads (YMCA) Iilsﬂtg?itliﬁntsﬁe E}a"rlr?pczgfj rl?jl[q#i;.tms. Sports. Health & fitness. R www.ymcashr.org
phone book.
Tero o Three N/A |(||1]f_u3r)rnatmna| website with activities for children NATL www zeratothree. arg
Lity Public Libraries
[hesapeake 382-8300 G www.chesapeake.lib.va.us
Norfolk bB4-7573 | Early literacy activities and programs. Story time. N www.npl.lib.va.us
Portsmouth 393-8all | And more. P www.portsmouthpubliclibrary.org
Suffolk al4-78723 N www.suffolk lib.va.us
Virginia Beach J8a-01al \B www.vbgov.com/ libraries
Lity Parks and Recreation Department
oh X 287-B4ll 0 www.chesapeake.va.us/services/
ESapEaKE depart/park-rec
Norfalk 4:)132[5%'] Recreation centers with a variety of activities. N www.norfolk.gov/RPOS
Portsmouth Jdus-dhal P www.portsmouthva.gov/ parksandrec
Suffolk al4-T72all N www.suftolk.va.us/parks
Virginia Beach 38a-0400 \B www.vbgov.com/ parks
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Financial / Housing Assistance

NAME OF ORGANIZATION PHONE SERVICE LocAuTy WEBSITE ADDRESS
NUMBER
American Red Cross
Southeastern Virginia Chapter 44B-TI4T | Disaster assistance. R www.seva-redcross.org
Suffolk Chapter a39-6645 S www.suffolkredcross.org
Catholic Charities of Eastern Virginia 4ab-23RG Eluarlsslérgar and martgage credit counsefing. VHOA R WWW.CCEVA.Org
" . Financial assistance to prevent utility cutoft,
Our House Familes formerly Community Resource Netwark of aka-4075 | eviction, or foreclosure. Financial literacy G www.ourhousefamilies.org
Chesapeake. Inc. (CRN) 1
counseling.
Jewish Family Services of Tidewater 321-2222 | Financial assistance. R www jfshamptonroads.org
Lutheran Council of Tidewater 623-0165 Limited assistance far heating and cooling needs R www.|utherancouncil.com
for those who meet eligibility requirements.
Dasis Social Ministry 397-6060 Finencig] assistance for thase who receive uiliy s, www.portsmouthfamilies.com
shut-off notices. some [
Planning Council, The 622-9268 | Subsidized child care. R www.theplanningcouncil.org
Financial and housing assistance. Homeless
Portsmouth Area Resources Coalition, Inc. (PARC) 397-0208 | shelter for families. p WWW.parcine.org
See Also:

o  Shelters p. 41-42
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Financial/Housing Assistance (continued)

PHONE
NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
Redevelopment and Housing Autharity
[hesapeake aZ3-0401 Afardable hosi G www.crhava.org
Portsmouth 399-5261 firtalle hosing programs. P www.vahcdo.org
Norfolk 6231l N www.nrha.norfolk.va.us
Suffalk a38-2100 S www.suffolkrha.org
SE'VE&LUFQSAH:EK}] Tarps mq7ymy | Emergency heating, utility and rental assistance. u o _
Sk Torps Il Tidewater command offers transitional housing for T www.virginiasalvationarmy.org
men.
Tidewater Area Gommand a43-8100 G, N, VB
Slhulqt-tarfm tinancial azsis}ancadfnr hé]using, tood,
- clotning, furniture, medical needs, an .
STOP Organization- Hampton Roads, The 2a8-1368 transportation for eligible clents. Payment for R www.stopinc.org
utility bills. Relocation assistance.
Suttolk aad-aldl | Emergency home repair. N Www.stopine.org
Financial education. Consumer credit counseling.
LIP Center, The 622-T017 | Low interest car loans for working parents. R www.theupcenter.aorg
Housing counseling.
\Igl:egslg:"avgt?;:h Department o Housing and Neighbarhood 385-a750 | Affordable rental voucher program. \B www.vbgov.com
o ) i [-877-834- | Assistance for low- and moderate-income
Virginia Housing Development Authority 7103 Virginians 1o attain quality, affordable housing ST www.vhda.com
Lity Department of Social Services (DSS) or Department of Human Services (DHS)
T s | e
Norfolk DHS BE4-6000 | Financial assistance. Variety of financial aid N www.narfolk.gov/HumanServices
Portsmouth DS 4051800 | Programs. p www.portsmouthva.gov/socialservices
Suffalk DSS al4-Thal N N/A
Virginia Beach DHY 437-s/01 B Www.vbgov.com
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Food and Clothing Assistance

PHONE
NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
Children's Harbor 397-2984 Ersu[]vlixdneigd and adult faod program for child care R www.childrensharbor.cc
Food Bank of Southeastern Virginia 627-6599 Assistance with emergency food. clothing and R www.foodbankanline.org
related needs.
Judeo-Christian Outreach Center (JCOC) 481-2846 | Food and clothing assistance. R WWW_jcoc.0org
Keim Center, The 499-4444 | Assistance with maternity and baby clothes. R www.cpcotorg
Norfolk Baptist Association 938-8793 | RabyBoutique. R N/A
Dasis Social Ministry 397-6060 | Food and clothing assistance. F. S'E N/A
some
Planning Council, The 622-9268 US[]AdEhiId and adult food program for child care R www.theplanningcouncil.org
providers.
Portsmouth Area Resaurce Coalition (PARC) 397-570g | ormation and referrals for emergency food and| N/A
clothing assistance.
Salvation Army R
Portsmouth Corps 393-Za19 p
Suffalk Corps a38-0201 Emergency clothing, food, shelter, and fuel needs. N www.virginiasalvationarmy.org
Energy Share Program.
Tidewater Area Command a43-8100 C.N. VB
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Food and Clothing Assistance (continued)

PHONE
NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
Provides protessional business attire to
Suited for Success 484-0879 | economically disadvantaged men and women for R www.suitedforsuccessvirginia.org
interviews.
Union Mission 4274300 | Meals provided daily. Clothing assistance. R www.unionmissionministries.org
Wesley Community Service Center, Inc. 399-0541 | Emergency assistance. p wwwportsmouthtarmilies.com/
family.html

City WIC (Women, Infants and Children) Services/Department of Public Health
[hesapeake 382-8608 G www.vdh.state. va.us/Ihd/chesapeake
Norfalk 683-9780 N www.norfolk.gov/pub_health
Portsmouth 393-0340 | Nutritional care and food supplement program. p www.vdh.state. va.us/Ihd/ portsmouth
Suffalk al4-4700 S www.suffolk.va.us/health-dept
Virginia Beach alg-2784 \B www.vdh.state. va.us/Ihd/ vabeach

City Department of Social Services (DSS) or Department of Human Services (DHS)

| www.cityofchesapeake.net/services/
Chesapeake DHS 482-2000 C depart/humanser/index.shtrml
Norfalk DHS B64-6430 N www.narfolk.gov./HumanS ervices
Portsmouth DSS 405-1800 éSSiStﬁﬂEE and applications for Food Stamp p www.portsmouthva.gov/ socialservices
rogram.

Suffolk DSS al4-T4a0 S www.suffolk.va.us/health-dept
Virginia Beach DHS 437-3200 \B www.vbgov.com

Also, many churches and civic organizations offer food and clothing

assistance.
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Health & Dental Clinics / Health Information

PHONE

pediatrics, regardless of ability to pay.

NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
American Red Cross 44B-TTaT | Dental services for eligible adults. N www.seva-redcross.org
Reach Health Clinic 478-5R01 Free medical services and prescription medications VR http://sites.communitylink.org/

to income-eligible, uninsured, working families. bhclinic.
Beazley Dental Clinic 399-4588 | Dental assistance for both children and adults. p www.portshealth.org
Full Circle/ CANDII B40-0929 ﬁfi;”gpzvﬁ*;ﬂﬁ'\,vfﬂﬁg'ﬂﬁs for children and families | p W accesaids.org
Centers for Disease Control/Prevention |-800- Health and disease information. NATL www.cdc.gav
232-463k
CHIP (Comprehensive Health Investment Project)
Chesapeake a43-9100 | Wealth resources and home visitation for families L P
R www.chipofvirginia.org
Narfalk B83-9755 | with children up to age B. N
Portsmouth 391-0606 p
Primary and preventive health and dental health
[hesapeake Care Free Clinic a4a-a700 | services. Free clinic to families without insurance G www.chesapeakecare.org
and or limited resources.
Consortium for Infant and Child Health (CINCH) BEB-B4a8 Health insurance enrollment Information on a R www.chkd.org/cpr/cinch/cinch.asp
variety of health topics.
International Black Women's Cangress (IBWE) 625-0a00 | STl and HIV education and prevention. R www.ibwe.calmet.com
' |-866-543- | Information and referrals for child care and health
KIDS TLE Line 7857 | issues. New Parent ToolKits. -B00-244-5373. ST WA
Kool Smiles 46-3622 | A dental experience designed just for children. R www.koolsmilespc.com
Main Street Physicians 975-186E Primary and preventive health services, including g W gich.org
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Health & Dental Clinics / Health Information (continued)

PHONE
NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
March of Dimes EIISBEEEW Lnnfé]mgtﬂlsﬂ:ﬁrﬁhfasuumas regarding pregnancy NATL www.marchofdimes.org
Portsmouth Community Health Center 393-B363 Primary and preventive health services from p www.portshealth.org
pediatric to adult.
Park Place Clinic Norfolk B83-9230 | mary and preventive dentalservices for N www.norfolk gov/pub_health/
Urban League of Hamptan Roads Assistance to clients living with HIV/AIDS. I
Portsmouth 627-0864 p
Norfalk 275-T588 N walhr.org
Virginia Beach Community Health Center 425-3810 | pegiatric clinics based on a sliding fee scale. \B
Virginia Cooperative Extension Service ST
[hesapeake J82-6348 G
Norfolk 683-281B I ) N o,
p— CTRITT] Health and nutrition information. 5 www.ext vt.edu/ offices/index.html
Suffalk al4-4330 S
Virginia Beach 385-4768 \B
City Department of Public Health
[hesapeake 382-8600 . ) . G www.vdh.state. va.us/Ihd/chesapeake
Information and services related to child health
Norfalk h83-77ah oromatian and disease prevention and contral, N www.narfolk.gov/pub_health
Portsmouth ad3-8080 | Routine supervision and immuniz ations. P www.vdh.state. va.us/Ihd/ portsmouth
Suffolk al4-4700 N www.suftolk.va.us/health-dept
Virginia Beach alg-2700 \B www.vdh.state. va.us/Ihd/ vabeach
City Department of Public Health/Dental Clinic
Dental care for children under 18 who are norfolk.gov/pub health/
Norfolk 232183 | yninsured or have Medicaid. N Wﬂiv.:iggfsgrvigni\;_g:pﬁﬁta|
Virginia Beach alg-2h54 \B www.vbgov.com/health
ee Also:

o [evelopmental Milestones and Screening, p. 14

o Hospitals, p. 26
o Special Needs, p.43-4a
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Holiday Assistance

PHONE

NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
Jewish Family Services of Tidewater 4a8-4640 | Assistance for needy families. R www jfshamptonroads.org
Dasis Sacial Ministry 297-B0R0 Thanksgiving and Christmas baskets for those in P.S.
need. some [
Portsmouth Area Resource Coalition (PARC) 397-5208 | Referrals for holiday assistance. p WWW.parcine.org
Salvation Army R
Portsmouth Corps 393-Za19 p
Holiday assistance, including Shoe-In and Angel www.virginiasalvationarmy.org
Suffalk Corps add-az201 | Tree. S
Tidewater Area Command a43-8100 RC.N. VB
LI.S. Marine Corps Ha-4dlg Toys-for-Tats R www.toysfortots.or
° ; ext20 | ' - Hystari.org
The Virginian-Pilot 446-2000 | The Joy Fund. R www.pilotonline.com
City Department of Social Services (DSS) or Department of Human Services (DHS)
| www.cityofchesapeake.net/services/
Chesapeake DHS 3822000 C depart/humanser/ index.shtml
Norfalk DHS B64-6020 | pssistance for families with haliday needs. N www.norfolk.gov/HumanServices
Portsmouth DSS 4005-1800 p www.portsmouthva.gov/socialservices
Suffolk DSS al4-7430 S NA
Virginia Beach DHS 437-3200 \B www.vbgov.com

Also, many churches and civic organizations offer holiday
assistance.
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Home Visiting / Case Management

PHONE

NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
Nurse home visiting program that provides support,
Baby Care education, nursing care and access to community
Chesapeake 289-8857 FESOUFCES. C www.vahealth.org/babycare/
Norfolk B83-27a6 N
Portsmouth 393-8a85 p

Home care program providing support for high-risk
Sentara Home Care Services 553-3000 Medicaid pregnant women and infants up to two R
years old. Managed by RNs and social warkers.
Spanish available.

[are Connection for Children (CHKD) BBR-T132 Eﬁgﬂ:?ﬁg;ﬁiwd care for children with special R www.chkd.org/careconnection

www.sentara.com/homecare

Children's Center, The a38-2a23 | Early Intervention and Early Head Start programs. S www.thechildrenscenter.cc

[omprehensive Health Investment Project (CHIP)

[hesapeake a43-9100 o ] L
Home visiting, Earefnt Edlunatmn, developmental waw.chipohvirginia.org
screenings, and referrals . : :
Norfolk B83-9245 N
Portsmouth 391-0606 p
Eastern Virginia Medical School (EVMS) 44B-6I07 | Various home visiting programs. N www.vahealth.org/ resourcemathers
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Home Visiting / Case Management (continued)

NAME OF ORGANIZATION "TUHh:);EER SERVICE LocAuTy WEBSITE ADDRESS
Healthy Families Program ichildab
Thesapeake TRRIT] T www.preventchildabuseva.org
Norfolk 3372121 | Home visiting, parent education, developmental N www.theupcenter. org
Portsmouth a97-2121" | screenings. and referrals for first-time parents. P www. theupcenter. org
Suffok alé 4778 s www.preventchildabuseva.org
Virginia Beach alg-262( \B ' '
Healthy ~ tart Program Home visiting, parent education, developmental
Norfolk (Loving Steps) £83-G239 | SCrEEMIGS. nUrsing car coordination, lactation N www.vahealth.org/lovingsteps
and nutrition counseling for all prenatal women.
Virginia Beach 518-7670 | Serves children up to 7 years old. VB www.\bgov.com
Home visiting , parent education program focused
Parents As Teachers Program %33322124‘ ?:Eﬂzfnvéd;?gnrgiaalmtlg;”ggpg{mt_Ehlld interactions. R www.theupcenter.aorg
Resource Mothers Program www.vahealth.org/ resourcemothers
www.evms.edu/obgyn/services-
Norfolk 683-8233 [ Home visiting, parent education, developmental N teenaga.ﬂ¥ml
] screenings, lactation and nutrition counseling for "
Portsmouth SEEZBZQ%I all prenatal teens. Serves children up to | year old. P WWW.|J|]r‘tsgglljﬂft?ﬂr?ﬂms.ﬂnm/
Suffalk al4-47728 S N/A
Virginia Beach SE?(ZSZQ%I \B www.theupcenter.aorg
LIP Center, The 3%_51721 Various home visiting programs. R www.theupcenter.aorg
Lity Department of Public Health
[:hesapeake- breat Bridge aa/-ahlll [ www.vdh.state. va.us/Ihd/chesapeake
[hesapeake- South Norfolk 382-2600 i L ¢ i cl G www.vdh.state. va.us/Ihd/chesapeake
Norfalk h8s-2700 | ?mE V|ts_|t|ng pdrug¥6m5| or qualitying clients. N www.narfolk.gov/pub_health
Portsmouth 393-Bogg | o mavon and FEterrais. p www.vdh.state. va.us/Ihd/ portsmouth
Suffolk al4-4700 N www.suftolk.va.us/health dept
Virginia Beach al8-2b2(] \B www.vdh.state.va.us/Ihd/ vabeach
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disabilities.

NAME OF ORGANIZATION NPHONE SERVICE LocAuTy WEBSITE ADDRESS
UMBER
Bon Secours Hampton Roads, DePaul Medical Center 889-a000 | Comprehensive health care services. R
www.honsecourshamptonroads.com
Bon Secours Hampton Roads, Maryview Medical Center 398-2200 | Comprehensive health care services. R
[hesapeake Regional Medical Center 312-8121 | Comprehensive health care services. R www.chesapeakeregional.com
Children's Hospital of The King's Daughters BEB-7000 | Comprehensive pediatric health care services. R www.chkd.org
Children's Place at Lake Taylor Hospital 461-5001 | Case management, pediatrics/ rehabilitation. R www.laketaylor.org
' . . ) www.sentara.com/sentara/
Sentara Bayside Hospital 363-B100 | Comprehensive health care services. R HospitalsF acilities/ Hospitals/ Bayside
: . . . www.sentara.com/sentara/
Sentara Leigh Hospital 261-6000 | Comprehensive health care services. R HospitalsFacilifies/ Hospitals/Leigh
www.sentara.com// sentara/
Sentara Norfolk General Hospital 388-3000 | Comprehensive health care services. R HospitalsFacilities/Hospiatal /Norfolk
General
T . . www.sentara.com/sentara/
Sentara Obici Hospital 934-4000 | Comprehensive health care services. R HospitalsFacilifies, Hospitals/ Dbici
www.sentara.com/sentara/
Sentara Virginia Beach General Hospital 395-8000 | Comprehensive health care services. R HospitalsFacilities/Hospitals/
BeachGeneral/home. htm
St Mary's Home far Disabled Children 622-2208 Specialized care for special children with severe R www.saintmaryshome.org

Housing Assistance

ge:
= Financial / Housing Assistance p. |7-18

= Shelters pgs. 41-42
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NAME OF ORGANIZATION "IPUHh:);EER SERVICE LocALITY WEBSITE ADDRESS
Centers for Disease Control/Prevention I_Eggé%:ﬂ_ Disease and health information. NATL www.cdc.gov
Consortium for Infant and Child Health (CINCH) BEB-B4a8 | Information and referrals. R www.cinchcoalition. blogspot com
Virginia Department of Health I_E[I]géﬁﬁﬁg_ Information about immunizations. ST www.vdh.state. va.us/imm
City Departments of Public Health
[hesapeake- Great Bridge 382-8600 G www.vdh.state. va.us/Ihd/chesapeake
[hesapeake- South Norfolk 382-2600 G www.vdh.state. va.us/Ihd/chesape
Norfolk 683-2737 | Immunization information and clinics. N www.norfolk.gov/pub_health
Portsmouth 393-808a p www.vdh.state. va.us/Ihd/ portsmouth
Suffalk al4-4700 N www.suffolk.va.us/health_dept
Virginia Beach alg-2700 \B www.vdh.state. va.us/Ihd/ vabeach
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Literacy (Early and Family)

PHONE

provider and parent training on brain development
and book sharing technigues.

NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS

American Library Association Reading lists, tips, etc. for raising a reader. NATL www.ala.org

CHKD's Reach Out and Read G68-B046 Fediatric iteracy program for children six months R www.chkd.org/services/ reachout

to five years during well-care visits.

Even Start Alearning program for parents and children www.famlitorg/
Norfolk- Berkley/Campostella 494-3868 | through age 4 that assists with GED preparation, N Programsandinitiatives/EvenStart/
Narfolk- Ingleside 890-3270 literacy, and child development services. N index.cfm

| Various literacy projects and initiatives for infants http://ppd.klZ.va.us/about/
Portsmouth Reads 433-338 to adults. P foundation/ default aspx?id=2477
Literacy Partnership, The B64-3177 | Information and referral. R www.theliteracypartnership.org
Portsmouth Department Parks, Recreation and Leisure Services 393-8481 | Support and training for parents. p www.portsmouthva.gov/parksandrec
Project Light 624-T84 | Computer-based literacy programs. R www.projectlight org
REACH Foundation 627-4722 | literacy services provided to shelters. R www.reachnkids.org
Literacy projects for preschoolers. Support and

Square One an2-0283 | training tor parents and early childhood R www.Sglne.org
professionals.

. . . Tutoring and remedial reading tor non-reading .

Suffolk Literacy Council ad4-1a24 adults and those vith limited reading skils. S www.literacy4suffalk.org

Tidewater Literacy Council 393-B4a3 | Adult literacy. www.tidewaterliteracy.org
Eharly lil:ErﬁEI[\j/ and huudkhsharing program IZ|E|ifVEr‘Ed

) ) tnrougn chilacare and home visiting setting tor
Hg:;ﬁgvy&a%;gdsaw?uﬂggr;pst[lljl;E?Xﬁds EEEESZEHD' children from birth to B years of age. Teacher, R www.unitedwayshr.org
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Literacy (Early and Family) (continued)

PHONE SERVICE

NAME OF ORGANIZATION NUMBER LocAuTy WEBSITE ADDRESS
Urban League of Hampton Roads
Free guides designed to assist parents and
Portsmouth 627-0864 | caregivers inimproving children's literacy and R www.ulhr.org
reading skills.
Norfolk 226-Ta89
Virginia Beach Ready to Learn 385-0144 | School readiness initiative. \B www.vbgov.com/rtl
WHRD 889-9400 l"ivt';;kﬁihy”'” for parents and children to imprave R http://pbskids org/ read/
City Public Libraries
[hesapeake 382-8300 G www.chesapeake.lib.va.us
Norfalk BB4-7323 Programs, children's books, and materials to assist N wuw.opllib.va.us
parents in building children's pre-reading skills. -
Portsmouth 393-8a01 p www.portsmouthpubliclibrary.org
Suffalk al4-T323 N www.suffolk lib.va.us
Virginia Beach 385-0133 \B www.vbgov.com/libraries
aee Also:

o VYellow Pages, City Schools
Also, many churches offer literacy programs.
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Legal Assistance

PHONE

NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
Provides tree legal information, advice and
Legal Aid Society of Eastern Virginia B627-3423 | representation in civil cases to low-income R www.vlas.org
families and individuals.
Norfolk and Portsmouth Bar Association £23-0132 %:!Z?&E%f?g%ﬁw;m Une-time consultation R www.norfolkandportsmouthbar.org
Law firm providing |egal services to those who
Social Security Rights Center, Inc. 437-T758 | have been denied Social Security/Disability. No R N/A
sliding scale; client pays if case is won.
Virginia Beach Bar Association 385-21a0 | Lawyer referral service. \B www.vbbarassoc.com/ cantact.asp
Medical Insurance
PHONE
NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
Family Access to Medical Insurance Security (FAMIS) !nfurmatiun and assistance f”_'" low-cost hgalth ST www.famis.org
R ;nsuTanuE for children of low income working
; -0bb- amilies.
H[ltlll'IE 873'2547 N/A
o (ne-on-one application assistance and advocac .
STOP Organization- Hampton Roads, The 2081383 suppart far EIEI'I‘JU”I'ﬂEﬂt oroblems, y R www.stopinc.org
(ity Department of Social Services (DSS) or Department of Human Services (DHS) N/A

Information and assistance for low-cost health

insurance for children of low income warking

! www.chesapeake.va.us/services/
Chesapeake DHS 382-2000 | families. C depart/humanser/index.shtml

Norfalk DHS BB4-6000 N www.narfolk.gov/HumanServices

Portsmauth DSS 405-1800 P i gortsmouthva. gov/
socialservices

Suffolk DSS al4-T4al S N/A

Virginia Beach DHS 437-3200 \B www.vbgov.com/
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Military Services

NAME OF ORGANIZATION NPUHh:);EER SERVICE LocAuTy WEBSITE ADDRESS
Provides information on infant nutrition, .
Baby Boot Camp Ja3-4300 breastfeeding, child development and infant CPR. M www-nmep.med. navy. mil
Child Care Information and Referral Resources |-866-628- Innfr?]rargagiuin U"E?,\E’ﬁ]ilarlr]]ialig\t/ E[Enntzilds d;:glg%r;anetm M i
(Mid-Atlantic Child Care & Development Resource Hotline) 9232 (back-up) |J|EEEITIEHI%. : gency WWW.MWr.navy. mi
444-773
Family Advocacy Program Fgr[:lLﬁi[E”(]tuH
free)
Atter hours, weekends and holidays 444-R789
Dam Neck 497-6342 Degartmant which —
- epartment which oversees and investigates
Little Creek 462-TaB3 inu?dents of child and spouse abuse in tﬁe military. M /A
Naval Medical Center HEEZEP[}ZUF
Norfolk 444-7730
(ceana 433-2912
Yorktown 887-4606
Feet and Family Support Centers (FFSE)
TaT-444-NAWY
24-Hour Information and Referral I-B(DEDZ-EE)EFGNE 24-hour information and referral services. Parent
(370-5483) education. Stress and anger management.
e T %uunsallng. Crisis suppSurt and mtElrvantmn.
itt - ransition assistance. spouse employment )
S assistance. Relocation agsistannEFPgrsnna M www.ffscnorva.navy. i
FFSC Newport News 688-6283 | financial management. Deployment and mobilization
FFSC Norfalk 54507 | support Exceptional family member program
FFSC Northwest T71-5770_| Imormation.
Frali lceana 435-7417
FESC Yorktown 887-460R
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Military Services (continued)

PHONE

NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS

Navy Marine Corps Relief Society (E[;?E[}FEQDEES)

Dam Neck 497-5434

Lttl Creek 462-15d8 Short-term emergency aid in the form of zero

Naval Medical Center/ Portsmauth 953-595f | interest loans and grants. Nurses available for M N/A

limited home visitation for parents of infants.

Norfolk 322-1121/1182

NSA Norfolk NW Annex 421-8350

(ceana 462-1536
Navy Medical Center/Portsmaouth 953-0356 | Comprehensive health care services. M www.nmep.med.navy. mil

i Provide home-based supportive and educational

New Parent Support Program 4B2-Ta83 intervention for parents with children 0-3 years. M N/A
USD of Hampton Roads 788-4984 Emergency assistance. Recreation. Entertainment M www.usohr com

[ther quality of life programs.
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Parent/Caregiver Resources and Support

Sexually (FACTS)

sexually abused.

PHONE
NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
Brighton Rock AME Zion Church 33-0570 | Support programs for grandparents and other R N/A
relatives raising children.
Catholic Charities of Eastern Virginia 4ab-23RG Grandparents as Parents Frogram Cooperative R WWW.CCEVA.Org
Parenting Class for parents going through divorce.
[hesapeake Regional Medical Center 312-8121 Mam's Mabile provides educational and referral G www.chesapeakeregional.com
services. Boot Camp for New Dads.
Child Support Services I—EEgéleiB— Assistance with obtaining child support. R www.dcse.dss.state. va.us
Children and Adults with Attention Deficit Disorder |-800-233- | Support group for parents of children with N http://www.chadd.net/
(CHADD) 40050 attention deficit/hyperactivity disorder. template.cfm?affid=320&p=about
Family centered services to low-income pregnant
women and families with children under the age of
Children's Center, The a38-2a23 | three. Early intervention services Rirth-age 3 are S www.thechildrenscenter.cc
offered. Pediatric therapy and Early Head Start are
also available.
Community Mediation Center 480-27T1 | Mediation and conflict resolution. R www.vaccr.org/ centers.htm
Early Childhood Development Commission, The 5i4-7457 | Resources and referral serices for Families and g N/A
. . Hospice for children diagnosed with life
EDMARC Hospice for Children 967-9241 threatening illnesses. Family-centered care. R www,edmarc.org
Families of Abused Children Traumatized 487-B584 Support for families who have a child who has been R www theplanningcouncil arg
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Parent/Caregiver Resources and Support (continued)

PHONE

programs for infants and toddlers.

NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
Family Resource Center N/A
Chesapeake 382-6823 | Information & referral. _ G N/A
A 3988855 Training. One-on-one consultation. " www portsmouthfamilies.com/
earlyhtml
Fatherhood Program 382-2322 | Counseling and information. G N/A
First s teps Programs
[hesapeake CHIP Healthy Families 398-4863 p www.honsecourshamptonroads. com
Parent support, education, and referrals during
Sentara Obici Hospital 934-4405 | child's first 3 months. S www.sentara.com/sentara
Virginia Beach (VB General Hospital) alg-2620 \B www.sentara.com/hospitals
Healthy Families (CHIP)
Health and disease information. Parent groups.
Chesapeake a43-9100 | First Time Moms and First Step Program. L S
Norfalk £83-9755 N www.chipofvirginia.org
Portsmouth 391-0606 p
Suffalk al4-47728 S
. . . . Lancer, Griet and Divorce support groups for
Jewish Family Services of Tidewater 4a83-4640 | children and families. R www. jfshamptonroads.org
KidsPrioritylne 244-5373 | Information and referral. R www.kidspriorityone.org
KIDS TLE Line [-8B6- | Information and referrals for child care and health qT T
a43-T857 | issues. New Parent Toal Kits. : 0rg
Moms Broup of Sauth Hampton Roads 858-1470 Support groups for moms, including playgroups. R http://groups.yahoo.com/group/
putings, etc. shrmomsgroup
Moms of Hamptan Roads Meet-Up N/A Activities group for moms and their children.. R http://sahméLnDEuEng.nnm/IZS/
Virginia Infant a Toddler Specialist Network 2991337 Strengthens practices in early care and education R W va-itsnetwork org




Parent/Caregiver Resources and Support (continued)

child's social and emotional competency.

PHONE
NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
Mothers of Preschoolers (MOPS) I_Eﬁﬁﬁ%m_ R
[hesapeake 436-3040 0
Norfalk G32-8885 | Support group for moms of children 0-6 N WWW.mops.org
Portsmouth 397-0337 P
Suffolk 484-3473 S
Virginia Beach 277-5430 \B
0ld Dominion University Child Study Center 683-3081 | ThelDls: A Guide to Positive Discipline. Parent/ R ww.dlodu.edu/1Dls
Teacher onsite training. Resource Center.
I(J[:alqﬁrﬁt)Suppurt Group/Children’s Hospital of The King's Daughters B68-8333 | Support group for parents. R wwwchkd.org
Smart Beginnings N/A Informational website. S www.smartbeginnings.org
Smart Beginnings South Hampton Roads 276-8826 | Informational website. R www.smartbeginningsshr.org
Square One an2-0283 | Parenting training information and referral. R www.Sglne.org
St Mary's Home far Disabled Children 622-2208 ggﬁﬁkf;sd care for special children with severe R www.saintmaryshome.org
Suffalk Early Childhood Development Commission 5i4-7457 | Lbrary. resources, and referral services for S N/A
parent and early childhood education.
Tidewater Mathers of Multiples Club ?3%%]33235 ?ﬂlﬂ”rt group for mothers of twins, triplets, and \B www.tmome.arg
Lounseling. ﬁarant{adunat{(ﬂn. Home visiéilng. LUV\;
X interest car loans ror working parents. Llasses tor
LIP Center, The 397-2121 parents who are divorcing or separating R www.theupcenter.org
Supervised visitation for non-custodial parents.
[-800-780- | Literature and pamphlets for a general L
Virginia Fatherhood Campaign DADS consciousness about the importance of fathers in ST WWW.dSS.V;F%!II'IIE.gIIJ]V}{tﬂEl\IVS/
(3237) | the lives of their children. fEws_Tamerpus.ifm
Western Tidewater Community Services Board 225-T16 Assistance in helping parents understand their S www.wicsh.org
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Parent/Caregiver Resources and Support (continued)

NAME OF ORGANIZATION "IPUHh:);EER SERVICE LocAuTy WEBSITE ADDRESS
WHRD 289-9400 Television programs on WHRT TV-1a. Workshaps on R www.whro.org/home/education/
reading and literacy. families/
City Libraries
[hesapeake 382-8300 G www.chesapeake.lib.va.us
Nortolk bb4-323 Parent and caregiver resource materials. I www.npl.llh.v_a.u_s
Portsmouth adu-galll P www.portsmouthpubliclibrary.org
Suffolk al4-73723 N www.suffolk lib.va.us
Virginia Beach J80-0144 \B www.vbgov.com/ libraries
Lity Schools/Farent Resource Lenters
i www.cpschools.com/departments/
[hesapeake 482-5873 G speial_education/
Norfolk 8373318 1 |nformation and referral. Training. One-on-one N www.nps KIZ va.us
Portsmauth 393-8337 | consultations. p WWW-p”rtsafgﬂfyt';ftinfl”m“-””m/
Suffolk 434-5207 3 www.sps.klz.nEV
Virdinia Beach 983-20RE R www.vbschoals.com/ curriculum/
Irginia neac special ed/index.asp# parent
Lity WIL Programs (Women, [nfants and Ghildren) / Depart. of Public Health
L\h k 382'85[}8 E WWW.th.StEtE.VE.US/lhd/
ESapeaKe chesapeake
Narfalk £83-9780 N www.norfolk.gov/pub_health
Partsmouth 293-5%40 Nutrition pragrams. p www.vah.state. va.us/LHD/
arismou portsmouth/
Suffalk alb-4721 S www.suffolk.va.us/health-dept
Virginia Beach alg-2789 \B www.vdh.state. va.us/Ihd/ vabeach

aee Also:
o Home Visiting / Case Management, p. 24-2a
o Parent Education Programs, p. 37-39 -36 -



Parent Education Programs

PHONE
NAME OF ORGANIZATION NUMBER SERVICE LocALiTy WEBSITE ADDRESS

www.chesapeakeregional.com/
Boot Camp for Dads/Chesapeake General Hospital 312-6508 | Educational programs for first-time fathers. G patient-services/ labor-delivery/
birthplace/ maternity-classes. htm

Children First/Chesapeake Volunteers in Youth Services 382-818a Educating divorced parents and thase undergoing G N/A
custody disagreements.
Children's Hospital of The King's Daughters (CHKD) BEB-T500 | Parent education and referrals. R www.chkd.org/classes
Even Start N
Alearning program for parents and children
Norfolk- Berkley/Campostella 494-3868 | through age 4 that assists with GED preparation, www.doe. virginia.gov
literacy, and child development services.
Norfolk- Compensatory Education Programs f28-3922
Family Resource Center
Information & referral.
Chesapeake 3826325 Training. One-on-one consultation. L N/A
Portsmouth 393-8392 p
Fatherhood Program 382-2322 | Counseling and information. G N/A
Fathers In-Training Program 437-3490 | Parenting classes for fathers. \B www.vbgov.com
Hampton Roads Parenting Education Network (HRPEN) BE8-7402 | Parent education, information, and referral. R www.chkd.org/hrpen
Keim Center, The 499-4444 | Parenting classes. R www.keimcenters.com
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Parent Education Programs (continued)

PHONE
NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
The I01s: A Guide to Positive Discipline. Parent/
0ld Dominion University Child Study Center B83-4987 | Teacher on-site training. R www.dl.odu.edu/I01s
Resource Center. Parent chats.
Parenting Network of Western Tidewater, The 934-4405 E;gx‘ﬁ;s EEE:EET]?IT]% Eﬂﬁ;?;‘gﬂgu" the city cable S N/A
Pendleton Child Service Center 385-4337 | Parent education, information and referral. \B www.vbgov.com/hs
Square One aa2-0283 | Training, information and referral. R www.Sq0ne.org
397.9(7] Variety of parent education programs for parents
LIP Center, The 307 1 of young children. Cooperative Parenting Program R www.theupcenter.aorg
for parents who are divorcing or separating.
WHRD 289-9400 Television programs on WHRO TV-1a. Workshops on R www.whro.org/home/ education/

reading and literacy. families/

City Department of Social Services (DSS) or Department of Human Services (DHS)

www.cityofchesapeake.net/

[hesapeake DHS 382-2000 G services/ depart/humanser/
index.shtrml
Norfalk DHS BB4-6020 . N www.norfolk.gov/HumanServices
Parenting classes and resources for new parents.
Portsmouth DSS 405-1800 P v portsmoLthva goi/
socialservices
Suffolk DSS al4-7430 S N/A
Virginia Beach DHS 437-3200 \B www.vbgov.com/
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Parent Education Programs (continued)

NAME OF ORGANIZATION NPUH'\:)BNEER SERVICE LocAuTy WEBSITE ADDRESS
City Department of Public Health
Chesapeake- Great Bridge 382-8600 C www.vdh.state.va.us/Ihd/
Chesapeake-South Norfolk 382-2600 | Staff are available to speak/develop/refer to chesapeake
Norfalk §83-2700 | classes to groups regarding parenting skills. N www.norfalk.gov/pub_health
www.vdh.state. va.us/LHD/
Portsmouth 333-8385 i portsmouth/ portsmouth.htm
Suffalk al4-4778 S www.suffolk va.us/health-dept
City Schools/Parent Resource Center
Ch K 487-5973 0 www.cpschools.com/departments/
ESapeake special_education/
Norfolk Title | Parent Center 628-2497 _ _ _ N www.nps.klZ.va.us
—— p— Parenting workshops and educational materials. ; W portsmauthTamifies. com/
early.html
Suffalk 934-6202 S www.spsklZ.net
N www.vbschools.com/curriculum/
Virginia Beach 263-2068 8 special_ed/index.asp# parent

Prenatal Services

See:
e [Department of Public Health
e  Hospitals
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PHONE
NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
American Red Cross
Southeastern Virginia Chapter 44B-TI4T Lr:;gggsm First Aid. CPR and communicable R www.seva-redcross.org
Suffalk Chapter a34-6645 S www.suffolkredcross.org
[peration Smoke Detectors 471-3828 | Free smoke detectors and installation. \B www.vbgov.com/
Lall individual
Young Men's Christian Association (YMCA) Ii!sutggtliﬂntie Variety of safety programs, including water safety. R www.ymcashr.org
phone book.
City Department of Public Health
oh X 0 www.vdh.state. va.us/Ihd/
ESapEaKE chesapeake
Chesapeske-Breat Bridge 382-8500 C wuw. v state. ve. s/ T/
chesapeake
Chesapeake-South Narfolk 382-2600 Elartifiad Healtthduuatur a%/aillalhdla t? teach group C www.vdgﬁztsaﬁtsé\;akss/lhd/
i iet i ty topics.
Narfalk BRg-pynp | Coeiee O & WICE VErIE OT CIE SETEL Topies N wwwnarfalk. gov/pub_health
Portsmouth 293-8585 p www.vdh.state.va.us/LHD/
arismou portsmouth/
Suffalk al4-4700 S www.suffolk.va.us/health-dept
Virginia Beach alg-2763 \B www.vdh.state. va.us/Ihd/ vabeach

aee Also:
o [ar Seat Safety, p. |0
o Hospitals, p. 2B
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PHONE
NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
American Red Cross
Southeastern Virginia Chapter 44B-TT4T | Disaster Relief Program. R www.seva-redcross.org
Suffalk Chapter a34-6645 S www.suffolkredcross.org
(ur House Families ak3-3324 lf-laum“ﬁ:gg and support services for homeless G www.ourhousefamilies.org
Dwelling Place 624-9879 | Up to 45-day stay for families (must have children). N www.thedwellingplaceva.org

Progressive system of shelters, housing,
Forkids B77-B400 counseling, education and other comprehensive R

services to help families transition from
homelessness to home.

www.homesforkids.org

925-4365 _
Benieve Shelter 9% hour Shelter and Support for women and children coping g WWW'hTEEhEiE;tEEE]k'nEV
crisis hotling: with domestic violence issues.
800-363-
4873
Haven House 622-6400 | Homeless shelter. R www.homesforkids.org
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Shelters (continued)

PHONE

referral services.

NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
Help and Emergency Response Shelter (H.ER.) 485-1445 | Temporary shelter. R www.hershelter.com
Homeless assistance through temporary shelter,
Juden Christian Dutreach Center and Preschool (JCOC) 491-2846 | meals, job training, counseling and help with \B WWW_jcoc.org
substance abuse.
New Beginning Development Services 967837 Eillﬂiﬂsulljjphfum:gznz pregnant teens and teen moms with p www.newbeginningsva.cam
Planning Council, The 622-9268 | Information and referral. R www.theplanningcouncil.org
. : Stabilization programs, including shelter,
Portsmouth Area Resource Coalition (PARC) 397-5208 counseling, tutoring and case management p N/A
Salvation Army R
Portsmouth Corps 393-75/9 p www.tsadevelopment. hotmail.com
Emergency clothing, food, shelter, and fuel needs.
Suffalk Corps ad4-az01 S
Tidewater Area Command a43-8100 C.N. VB
430-2120 Iy .
Samaritan House 24 hour EhEltTr for domestic violence victims or the R www.samaritanhouseva.org
Crisis Hotling] "0MeESS:
Suffolk Center for Hope and New Beginnings 934-1252 E:m;gagx SDI;SE?I:’E;EV shelter for homeless S www.hopebegins.org
Union Mission 623-0642 | Emergency shelter. R WWW_UMMNorva.org
YWEA R75.5570 Shelter tor battered women. Information and R Wi ywea-shr.org
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Special Needs

PHONE

NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
ACCESS (Aids Care Center for Education & Supportive Services) | 640-0929 E\llllfnﬂgpszlfgﬁfhsll\;l;Asl[E]l"SVIEES for children and families R www.accessaids.org
Advocating 4 Kids 431251 | Special Education Support Group R www.advocate4kids.org

§20.7017 Sugnmgr rE;]:rdEatillJn prugralrr& furhnlhildran ?ages a
. -/UlText| and up) with developmental cisabilities including
Camp Horizon/ The UP Center 136 intellectual disabilities, autism, down syndrome and R www theupcenter.org
cerebral palsy.

Cerebral Palsy of VA 487-7474 | Information and referral. R www.cerebralpalsyofvirginia.org
Children and Adults with Attention Deficit Disorder (CHADD) 9339377 Support group for parents of children with attention R http://www.chadd.net/

deficit/hyperactivity disorder. template.cfm?affid=3a 0Gp=about
Speech therapy, physical therapy, occupational
Children's Center, The a38-2a23 | therapy, early intervention, Early Head Start, child S www.thechildrenscenter.cc
care through B years.

Evaluation for children with special needs, including
Children's Hospital of The King's Daughters (CHKD) BB8-7500 g”iggg?l'igsfg%zggg/?fﬂ'*g%ﬂﬁg”;';ggm':fﬂr;'ggmhral R waw chkd.org
palsy and Downs Syndrome.

EDMARC Hospice for Children 967-9241 !'llluspina qur Ehi'd_[‘Eﬂ diagnosed with e threatening R www.edmarc.org
illnesses. Family-centered care.

EQUI-Kids Therapeutic Riding Program 475-8833 Egg'dn:EEQSES;SEtE:ngﬂlELV'nES for children with speca R www.equikids.org
Infant and Toddler Connection of Virginia |-8[|]Eé34- R
Chesapeake a47-8928 _ _ C
Norfalk R Information and referral for local screening or N

orio evaluation and assessment for infants and toddlers www.infantva.org
Portsmouth 393-8321 | who may have a delay or disability (ages 0-3). P
Suffalk ah2-680R S
Virginia Beach 385-4400 \B
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Special Needs (continued)

PHONE
NAME OF ORGANIZATION NUMBER SERVICE LocAuTy WEBSITE ADDRESS
Jewish Family Services of Tidewater 4a8-4640 Counseling. Assistance with IEF"s for children with R www jfshamptonroads.org

special needs.

Supports education and therapeutic needs of
Kirk/Cane Rehabilitation, Inc. 393-0205 | mentally, physically, and multi-challenged children R N/A
and adults, ages 2-22.

Lee's Friends 440-Tall | Resources for cancer patients and their families. R www.leesfriends.org
March of Dimes of Virginia 361-0000 :anf;nrqr;tautﬁnh?:tﬁFE%E?ggggtﬂ;siprtg]igffms' ST www.marchofdimes.com/ virginia
Sickle Cell Association 4B6-0332 | Information and referral. R www.sicklecellhr.org
Spina Bifida Support Group 473-8125 | Information for families living with Spina Bifida. R www.shaa.org
StMary's Home for Disabled Children 622-2208 ggzlﬂﬁnlz:: care for special chidren with severe R www.saintmaryshome.org
Supplemental Security Income (SS1) 7175[}%3 Benefits for children with disabilities. R WWW.SS8.00v
Comprehensive evaluation of children with fulk aov/oub health/
Tidewater Child Development Services 683-8770 | developmental, academic, emotional, or behavior R WWW'"EE.ﬁjS'gDY pub_fed
problems. ildServices.asp
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Special Needs (continued)

PHONE
NAME OF ORGANIZATION NUMBER SERVICE LocALiTy WEBSITE ADDRESS

Lity Mental Health, Mental Retardation and Substance Abuse Services

www.cityofchesapeake. net/
[hesapeake Community Services Board a47-9334 G services/ depart/ com-ser/
mentretd.shiml

Norfolk Community Services Board 423-1500
Mental Health Services bb4-7694 N folkesh
Youth and Prevention Services 873-1632 WWW.NOrIDKESD.0rg
Substance Abuse Services B64-6670 | Mental Retardation/Developmental Disability Case
Portsmouth Department of Behavioral Healthcare Services 393-a3a7 Management P ragram for eligible chidren. p hEhwz:\v/‘ilgfglat:ar?tﬁtahr\’:s.gS\\/’i/cas
Western Tidewater Community Services Board (Suffolk) 947-1064 N www.wicsh.org/
Virginia Beach Department of Human Services 437-3200
24-Hour Emergency Services J85-888 \B www.vbgov.com/ dept/hs/
Adult Mental Health and Substance Abuse Services 38a-0all
Youth Services 38a-08all

City Public Schools

Ch K 434-TROD 0 www.cps.KIZ.va.us/ departments/
esapeake Part B Services: early childhood special education special_education/

Norfak 783050 | prograrms ﬁ';dl servies for children with N s K vas

Portsmouth 393-g7a] | Ceveiopmenta’ diabiites. p www.pps.klZ.va.us

Suffolk 47a-67all N www.sps.klZ.va.us

Virdinia Beach 9832800 VR www.vbschools.com/ curriculum/
g special_ed/index.asp

See Also:

o Hospitals, p. 26
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Substance Abuse

NAME OF ORGANIZATION NPHONE SERVICE LocAuTy WEBSITE ADDRESS
UMBER
Al-Anon/Al-Ateen Service Center 493-1443 | Provides help for families of alcoholics. R Wa"lvav{:!nagfgl
Alcoholics Anonymous 490-3980 | Provides mutual support and self-help groups. R www.alcoholics-anonymaus. org
Hope Line/National Council on Alcohol and Drug Dependency I—EQ%EEQ?— Information and referral. NATL www.ncadd.org
Narcotics Anonymous 459-B4ET Encourages men and women addicted to narcotics R W a.0rg
to overcome their addiction.
www.vbgov.com/

[ase management services for pregnant and
Project LINK 385-0810 | parenting women whose lives are affected by R
substance abuse.

Under City Departments select
Human Services then select MH/

City Mental Health, Mental Retardation and Substance Abuse Services

www.cityofchesapeake.net/
Chesapeake Community Services Board a47-9334 G services/depart/ com-ser/
mentretd.shiml

Norfolk Community Services Board 823-1600

Mental Health Services B64-7639 N www.norfalkesb.org

Youth and Prevention Services 823-1632

Substance Abuse Services BE4-RRTO mgntal Retar?]atiun/[]Ef\/EIﬂﬁmEhr;talEizabilityﬂasa

anagement Frogram ror eligiole chilaren.
Portsmouth Department of Behavioral Healthcare Services 393-a3a7 p www.portsmouthva.gov/
behaviorhealthcareservices/

Western Tidewater Community Service Board (Suffolk) 942-1069 S www.wicsh.org/
Virginia Beach Department of Human Services 437-3200

24-Hour Emergency Services J85-0888

Adult Mental Health and Substance Abuse Services 385-0511 VB www.vbgov.com/

Youth Services 385-08a0

-46 -



Smart Beginnings South Hampton Roads annually convenes a Community Linkages Task Force to update the Community
Connections Resource Guide. Special thanks to our partners who dedicated many hours of time, energy and expertise to
this project.

Community Linkages Task Force

Chesapeake Office of Intergovernmental Affairs, Youth & Family Services
Children’s Harbor
Children’s Hospital of The King's Daughters (CHKD)
CHIP/Healthy Families of Chesapeake
Consortium for Infant and Child Health (CINCH)

Fleet and Family Support Centers of Hampton Roads (Military)
Ida Barbour Early Learning Center
KidsPriorityOne
Norfolk Human Services
Norfolk Public Library
Old Dominion University (ODU)

Portsmouth Coalition for Youth
Portsmouth Department of Behavioral Healthcare Services
Portsmouth Public Schools
Portsmouth READS
Professional Family Child Care and Early Education Association (PFCCEA)
Sentara Obici Hospital (Healthy Families and First Steps)
STOP Organization— Hampton Roads
The Planning Council
The Up Center
Tidewater Community College
United Way of South Hampton Roads
Virginia Beach Department of Public Health
Virginia Beach Public Library
Virginia Beach Ready to Learn
WHRO
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